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IMPORTANT SAFETY RECALL NOTICE

Dear Valued IBM Customer

IBM is voluntarily recalling certain AC adapters made for use with IBM ThinkPad
notebook computers shipped worldwide from January 1999 to August 2000. These
adapters may overheat and may present a risk of fire or electrical shock. IBM has not
received any reports of personal injury resulting from the adapters overheating. There
have been a small number of reports of minor property damage.

IBM shipped these AC adapters primarily with ThinkPad i Series, 390 and 240 Series,
and s Series notebook computers. These adapters were manufactured for IBM by Delta
Electronics. The adapters can be identified by the IBM part number 02K6549 and the
three hollow metal pins in the connector on the adapter brick. Adapters with solid pins
are not affected. A photograph of one of the recalled adapters is enclosed.

Adapters affected by this recall should not be left plugged into any AC power outlet
while unattended. If an adapter shows any sign of overheating, you should immediately
unplug it from the wall electrical outlet and notify IBM.

If you believe you have one or more of these AC adapters, or are unsure if you have an
affected AC adapter, please visit the recall web site at www.Adapterprogram.com or call
the IBM Replacement Center at 1-800-410-5629. This phone number is available
Monday through Friday from 8:00 a.m.-8:00 p.m. ET.

IBM apologizes for any inconvenience that this adapter recall may cause.
Sincerely,
Jan Janick

Vice President Development Personal Computing Devices
IBM Personal Computing Division, Research Triangle Park
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